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Introduction

JR Whitehead 2000 Ltd is a medium sized engineering company, stockholding & distributing valves,
flanges and fittings. Manufacturing flanges from raw materials, through to production and delivery of
finished goods.

Our products, services and performance are controlled by our quality management system
demonstrating our ability to provide continually improving products, services and a performance that
consistently meets the needs of customers and all interested parties in an environmentally sustainable

manner.

Scope

Stockist and manufacturer of flanges including the distribution of valves, associated fittings
and equipment

Policy

JR Whitehead 2000 Ltd is an ethical business that is committed to providing our clients with measurable
and quantifiable increases in quality, reliability and value in all our products and services.

Our mission is to be recognised as the leading company in the field of manufacture, stockholding and
distribution of valves and flanges.

To achieve this we are committed to:

A programme of continuous improvement, adopting a process approach in all areas of the
business with measurable targets for key performance criteria.

Allocating and developing the required resources to support our objectives in terms of
people, equipment and time.

Meeting and where appropriate exceeding all relevant legislation, standards, regulatory
codes of practice and any other requirements to which the company subscribes.

Minimising any negative environmental effects caused by our operations and activities, use
energy and non-renewable resources efficiently, through our aspect control, recycling and
pollution prevention measures.

Our company seeks to work with like-minded clients and suppliers to provide a sustainable
business model for mutual benefit.

Regular review of the marketplace and all company stakeholders to identify likeminded
clients and suppliers and meet their needs and expectations to ensure a mutually beneficial

and sustainable business model.

The Directors of JR Whitehead 2000 Limited are committed to this not only as our duty to future
generations but also as the most viable approach to help secure profitable growth, and job security for
our employees.

Achieving ISO 9001 is the demonstration of our commitment.

*Exclusion to ISO 9001 2015 : JR Whitehead 2000 Ltd excludes clause 8.3 Design as this is the
responsibility of the customer.




